
“The People Behind Exceptional People”

S A P  -  I T  -  O R A C L E



Client
satisfaction

5

3

Global
people 
solutions

11

Resources
market insight

17

Expert
knowledgeable
consultants

15

Recommendations
clients and 
candidates

21

Facts
why choose us

23

Oracle
talent search

9

SAP
specialist
recruitment

7

Passionate about excellence
Whitehall Resources is an award-
winning recruitment company,
we’ve established ourselves as the
partner of choice for more than 600
of the world’s leading companies.

When it comes to recruiting for SAP,
Oracle and specialist IT roles, our
reputation is second to none. What’s
more, our expertise has led to an
exponential growth of more than 20%
each year, while our credit rating is in
the top 1% of all UK companies,
according to Dun and Bradstreet.

We always strive to be the best in
our field, and are passionate about
finding the highest quality candidates
and delivering exceptional service to
our clients. 

IT
recruitment
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Whitehall Resources are Ciber UK's preferred contractor partner and we have
utilised them for a number of years. We have always found them to be very responsive
 and to secure quickly the required resources with a minimal specification.

They ensure candidates complete an initial screening, which ensures they tend to
be a good fit. As such, Whitehall Resources have become a trusted partner of Ciber
and are our tier 1 contract resource supplier.

“ “
At Whitehall Resources, we’re
justifiably proud of our client retention
rate, which stands at 99.8%. For us,
this figure represents what it means to
be the best in our industry. It’s
something we regularly measure and
share with our teams. 

Since our business launched in 2007,
we’ve defied the economic downturns,
delivering double-digit growth year on
year. In response to our clients’ needs
we’ve grown our capabilities in Oracle
and IT recruitment services as well.
Each sector is run by committed, sector
specialist consultants, as we believe
that experts are better at securing
talented, experienced candidates.

Partners for success
Today, Whitehall Resources is not only
a major niche recruiter with a multi-
million pound turnover, but we’re
also one of the fastest growing IT
recruitment specialists in the country. 

We succeed because we put clients at
the centre of what we do and have the
most in-depth knowledge of the people
in their sector. We don’t wait for you to
call us - we’ve already begun the
search for your next candidate and we
probably already know who they are. 

Put simply, we’re experts in the global
talent market, with strong foundations
upon which our clients can rely.



With years of experience in the
field, plus our extensive CV data
and long-standing relationships
with candidates, we have developed
our own marketplace for SAP
talent. Candidates know us, trust us
and respect us. As one put it:
“When I get a phone call from
Whitehall, I immediately think it’ll
be of interest.” 

Whitehall Resources recruits for
contract, fixed term and permanent
positions, with each having its own
specialist team. This means we quickly
understand our client’s technical
requirements and can communicate
these to candidates effectively,
ensuring that we match candidates as
closely as possible to the role.

Clients can be assured that their
requirements will be managed by an
expert in their sector type working
within a company that’s trusted and
respected in the market.

Whitehall Resources is one of the
largest and best-known agencies in the
world. We’ve got there by being experts
and by being able to talk fluent SAP with
our clients and candidates. You’ll not
find a better SAP recruitment partner
at understanding the requirement
technically. You’ll not find a better SAP
agency that can attract and pitch roles
to SAP professionals successfully.

Whitehall has been supplying into the JLR account for several years and has
firmly established itself as our best supplier. Whitehall has an honest, flexible
approach and can adhere to some fairly strict processes. 

Jon and his team work relentlessly to source the best candidates on the market
quickly, no matter how niche the role. Their network, knowledge of SAP and 
general market conditions is second to none.

“ “

The market leader in
SAP recruitment
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We had an urgent requirement for Oracle HR consultants at Fujitsu.
Whitehall was quick to send a pipeline of strong candidates, one of whom we hired.
Whitehall clearly knows their market and handles the recruitment process well,
from the management of candidates and setting up of interviews, to the feedback
and offer process. Whitehall can deliver high-quality, relevant candidates quickly
and on budget.

“ “
With recruitment being very much
a people business and becoming
increasingly competitive, we develop
a relationship with our Oracle clients
so we can talk passionately about
their organisations, ensuring that the
best candidates will want to interview
for their requirements. 

We pride ourselves on knowing our
clients, believing in what they do and
urging the right professionals to work
for them. 

We’re constantly building our CV
database, visiting our clients and
maintaining contact with the best
Oracle professionals. It’s this
dedication and focus that delivers a
successful recruitment process and
enables us to provide three great
CVs fitting our clients’ requirements
within hours of the request, it’s why
most of our Oracle clients use us as
their partner of choice. 

The Oracle team at Whitehall
Resources has an enviable referral
and relationship network, developed
through commitment and a belief in
the personal touch. The largest
Oracle resource user in the world
works with our experts, because time
and time again they prove they know
the market better than anyone else.

Oracle Corporation chooses
Whitehall Resources



Whitehall Resources’ International
desk was formed in response to the
increasingly global outlook of
specialist SAP professionals and
companies. With our experts
speaking nine languages and placing
candidates on every continent, we
offer a one-stop SAP recruitment
solution at a global level.

Our international desk draws
upon all of Whitehall’s specialist
sector resources, delivering global
insight into our knowledge base.
The international team works for
clients who want access to local,
in-country talent as well as subject
matter experts who’ve earnt
strong reputations internationally.

Our website reflects our global
delivery capability, with versions

in French, German, Polish and
Arabic. Meanwhile, our consultants
are fluent in English, German,
French, Polish, Hungarian, Spanish,
Italian, Russian and Mandarin. We
have a strong footprint across Europe
and beyond, most notably as the
largest specialist SAP recruiter to
the Middle East. Whether you need
one highly talented individual or a
global recruitment solution, we have
the expertise and resources to
search and recruit around the world.

We've utilised Whitehall for several years to attract and recruit
highly qualified, trained, ready to work, SAP consulting resources in
about a dozen European countries. The international team have always
provided the utmost service and professionalism. Most importantly, 
they deliver some of the best consultants I’ve worked with.

“
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International delivery,
local expertise

“



Whitehall Resources recruits IT
professionals for over 600 of the
world’s leading companies. We’ve
applied the same principles that have
made us successful in other divisions
to ensure we deliver the highest
quality candidates and contract
management services. As a result,
the vast majority of our clients have
remained loyal to us for many years.

We understand that clients want to
partner with the best recruitment
specialists without the cost,
administration and associated
problems with multiple suppliers.
They need a company who can deliver
to their niche ERP needs but can also
supply general IT candidates too.
Whitehall Resources is structured
into specialised teams by sector and
all our clients can use the specialist
IT recruitment team alongside their
SAP and Oracle consultants.

All organisations need additional IT
skills that aren’t necessarily SAP or
Oracle focused. Our dedicated IT 
team finds these candidates so you
only need to make one call for all 
your IT recruitment needs.

Whitehall has been supplying to the Microsoft programme for over two years now
and is a highly professional organisation. Whenever we ask them to provide market data,
they are knowledgeable within the chosen field of supply, responding to queries quickly.

They only supply candidates that they believe will truly match the manager’s requirements
and work promptly when we require action on each request. Ben and the team over at
Whitehall are a pleasure to work with.
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“ “
Meeting all IT
recruitment needs



Whitehall Resources are able to
attract the very best career-minded
consultants. Whatever their
background, we ensure they have
one thing in common – the drive to
succeed in an increasingly
competitive jobs market. 

They join well-led, experienced
teams and we invest in their
continued personal development.
Working within teams, consultants
soon develop expert technical and
market knowledge. This means our
consultants define requirements
accurately with clients and can talk
confidently to candidates. In this 
way we have many consultants who
are well known and respected in
their sectors.

Consultants at Whitehall Resources
always work proactively to develop
their relationships and referral
networks, as well as mining our vast
internal databases of professionals.
Researching online and on the
phone, they’re constantly thinking
ahead to ensure they connect with
the best people in your sector well
before you need them.

We’re often required to find candidates
quickly. We always offer the CVs of
three qualified candidates we know
you’ll want to interview; we
appreciate that time is valuable and
always offer quality over quantity.
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I had a very positive experience with Whitehall Resources. Since our first
contact they have always been very professional and friendly at the same time.
I never felt just like a product to sell, but a valuable resource waiting for the
right opportunity. It has been a pleasure to be a Whitehall Resources candidate.

“ “
Expert consultants



Whitehall Resources consistently provides a broad range of consultants with
a close match to the requirements specified, which eliminates the need for rework
and recycling. Paul and his team demonstrate an excellent knowledge of the Oracle
market and have proven insight in sourcing for key positions at short notice and
within budget constraints.

“ “
Whitehall Resources have the
capability to go well beyond the
needs of the recruitment process.
We provide extra value to clients in
helping them define requirements,
lever our strong candidate
relationships, give insight into the
current market for the skills you
need and reduce your risks through
contractor management services.

Working with Whitehall Resources
means delivery of an exceptional
shortlist of candidates, in fact over 71%
of our candidates have either worked
with us before or have a trusted client
recommendation. Our consultants
share market knowledge, keeping us
aware of most of the projects in
progress and ones that will be
starting; we know which skills are in
short supply or abundant, enabling
our clients to tailor their offer to be as
competitive as it needs to be.

We deliver our services through
account managers with whom you’ll
develop strong working relationships.
In turn, our consultants are supported

by a dedicated operations team
working on best of breed CRM
platforms, this enables them to
remain totally client-focused. Our
operations teams in turn are experts
in contractor on-and off-boarding,
payroll and contracts management. 

We’ve developed efficient
administration and reporting systems
that supply our clients with a standard
suite of KPI reporting. In addition,
reporting can be tailored to your
needs to measure performance
events every step of the way. What’s
more, our CRM systems are
painstakingly referenced and
searchable, well beyond a general
candidate skills search enabling us
to know when best matched
contractors are next available.

Resources with you
every step of the way
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Whitehall Resources are a cut above all the other agencies out
there. I am looking forward to my next project working with them.“

“
Whitehall’s values aren’t just empty
words. They genuinely shape our
approach and allow us to form strong,
long-term partnerships with both
clients and candidates. We are proud
that our track record of successful
recruitment has been built on solid
partnerships and are committed to
ensuring it will always be this way.

Integrity
We conduct ourselves with the utmost
integrity, helping us to make decisions
from both the head and the heart. 

Honesty
We are straightforward, honest and
transparent in everything that we do.

Passion
We have our heart in our business and
our business in our heart. When you
truly care about what you do and give it
your all, the opportunities are endless.

The values we hold dear

Expert
Our expertise adds true value to both
our candidates and our clients. We
embrace knowledge sharing, enabling
every member of our team to achieve an
unparalleled level of delivery.
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“I am an independent contractor and
have been so for nine years. Over this
time I have worked with many large
resourcing houses spread across
Europe and the greater Middle East
and North Africa region.

Whitehall has been a standout resourcing
house; their service has been timely,
efficient and most importantly, personal.
At no time did I feel abandoned once I
was placed on a project. 

Most importantly, Whitehall ran a
snappy administration function. I am
pleased to have worked with Whitehall
and I will continue to do so as often
as I can.” 

Robert Sutherland, 
SAP Training Manager, CSC

“Whitehall Resources placed me on a
contract with Capgemini and I was very
impressed with their professionalism.
They kept me very well informed on
their progress and provided feedback
on the interview process. I look 
forward to working with them now
and on future contracts.” 

Sailen Shah,
Oracle Financials Consultant

“Whitehall is up there as my number
one. When I get a phone call from
Whitehall, I immediately start
listening and thinking this could be
interesting. Whitehall don’t waste my
time and I get where I need.”

Steve Birchall,
Senior SAP Solutions Architect

“Having worked with Whitehall
Resources previously, I have great
respect for their professionalism and the
help and support they provide before,
during and after the contract period.
The process of working with Whitehall
has been a smooth and pleasurable one,
and one that I am keen to repeat. 

Leigh exemplifies these aspects of
Whitehall – she is professional,
supportive and a pleasure to do business
with. She has been quick to answer all 
of my questions and has always kept me
informed of progress and requirements
during the recruitment process. I am
very happy with Leigh's support and
hope our association is a long one.”

Mick Kelly, SAP ABAP
Developer/Data Migration Consultant

“Whitehall and itelligence has built up
a strong and trusting relationship. 
Whitehall's professionalism, friendliness
and approachability is key and the quality
of the consultants they have supplied to
us has been very high across the board,
whether in permanent or short-term
contract roles, full-time or part-time. 
Added to that, the flexibility and
responsiveness that Whitehall has
demonstrated throughout those seven
years - during what are sometimes
unusual and demanding circumstances -
has been a real 'added value factor' in
determining that we remain committed
to maintaining a long-term commercial
relationship with Whitehall.” 

James Tobiasen, ERP Programme
and Resourcing Manager, Itelligence

A word from our clients
and candidates
“At Capgemini, we rely on our resourcing partners to deliver exceptional resources to fulfil a multitude of disciplines,
industry verticals and locations. Quality and response times are essential. Whitehall Resources has been a highly valued
partner to us, assisting our delivery capability over many years to great success.” 

David Lowson,
Vice President, Capgemini UK
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“As a transformation programme
director, I operate across multiple
work streams. Therefore I need a
recruitment partner who understands
my requirements and who can quickly
and efficiently translate them into high
quality candidates who are right for my
skills demand, my team culture and
my budget. Over several years,
Whitehall Resources has proved time
and time again that they have the
capability to deliver.” 

Darlene Schroeder, 
Deputy CIO, Cambridge Assessment



  

Simply putWe have over 600 clients over 
6 continents and have placed
over 6000 candidates for them.
1

We are ambassadors of our local
community raising money for charity,
sponsoring sport and sourcing
business services locally.

2

We have the capability to partner
with the world’s leading
companies and supply them
with high volumes of candidates.

3Our client retention rate is the
best in the UK at 99.8%. 4Over 71% of our placements have

either been placed by us before
or have a trusted client
recommendation.

5 We are a diverse organisation
speaking nine different
languages helping our clients
recruit internationally.

6

Over 91% of our placements say
they experienced “great service”
over the contract lifetime and over
97% would happily choose to work
with Whitehall Resources again.

7 We are financially credible and Dun and
Bradstreet rate us A1 which puts us in
the top 1% of UK registered companies.8

Partner to SAP UK, AG, MENA 
& Oracle Corporation themselves.9
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3 The Courtyards
Phoenix Square 
Wyncolls Road
Colchester 
Essex 
CO4 9PE

Tel: +44 (0) 1206 212101
Email: client@whitehallresources.co.uk
www.whitehallresources.co.uk
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